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Fire Safety

Nationwide, more than 4,000 people die each year and more than
20,000 people are injured in fires.

In Laguna Woods Village, cooking caused the majority of fires, often
because | eft unattended, ranging
shoppingo. Other causes included
smoking & candles.

In the event of a fire, time is of the essence, every second counts!
Escape plans help you get out of your home quickly. Once a fire starts ir
a home, there is no time to plan on how to get out. You may have-énly 1
minutes to get out safely.

Sit down with your family and make a stdy-step plan for
escaping a fire in your home.

T Draw a Floor Plan
T Show two ways out of every room.
T Discuss it with your family.

Select an Outside Meeting Place

Select a safe place where every member of your home will gather
outside after escaping a fire. This is a spot where you wait for the fire
department and let them know if anyone is missing or trapped inside.
After everyone is out safely, this is when you would cdll®.

Practice Every Month

T Practice your plan to ensure that children and adults react to the smoke
alarm and know what to do. Make sure you know the primary and
secondary exits.

T Make sure windows are not stuck, screens can be taken out quickly anc
that security bars can be opened easily.

Test Doors Before Opening

While kneeling or crouching at the door, use the back of your hand to
feel the door, working from the bottom up. If it feels hot or warm, do not
go open the door. Use a secondary (window, sliding door, etc.) way out.
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If You Are Trapped 1T Shelter in Place

If smoke, heat or flames block your exit routes, stay in the room with
the door closed. Stuff the cracks around the doors with bedding, towels,
clothing or pillows to keep smoke out. Wait at the window and signal for
help with a flashlight or byaving a lightcolored cloth. If there is a telephone
in the room, call 91-1 and report your exact location.

Getting Out

Once a fire starts, it spreads rapidly. Normal exits may become filled with
intense heat and blinding smoke. Because smoke and heat rise, cleaner air will b
found near the floor. If you must exit through smoke, crawl on your hands and
knees, keeping your head-22 inches above the floor.

Once You Are Out- Stay Out!

Once you are out, do not go back in for any reason. If people are
trapped, the firefighters have the best chance of rescuing them.
Firefighters have the training, experience and protective equipment
needed to enter burning buildings. Do not go back in to find pets, money
or valuables.

Smoke Alarms Save Lives

Smoke alarms sound when they detect smoke, giving you valuable
time to get out the house.

Install smoke alarms inside every sleeping area, in hallways outside o
sleeping areas and on every level of your home. Test your smoke alarm
once a month and change the batt
recommendation.

Fire Sprinkler Systems

Sprinkler systems attack a fire in its early stages by spraying water
only on the area where the fire has begun. Consider installing sprinklers
In existing homes or in plans for new construction. To view a video
demonstration on fire sprinklers, visit www.ocfa.org/ _uploads/video/
sprinklerl.wmv.

For More Information

Orange County Fire Authority (714) 5736200
www.ocfa.org
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National Fire Protection Association www.nfpa.org
United States Fire Administration www.usfa.dhs.gov
CalOSHA Consultation Services www.dir.ca.gov

Disabled Neighbors

In the event of an emergency, everyone including disabled persons
should observe the following procedures for evacuahtp://
ehs.fullerton.edu/EmergencyProcedures/
DisabledPersonsEvacuation.aspx

1 All able-bodied persons shall move toward the nearest marked exit corridor and/c
stairway. DO NOT USE THE ELEVATOR.

T Disabled persons should seek refuge near the closest exit stairway and
request assistance from others. Do not obstruct the stairway or door
leading to the stairway. If the location becomes unsafe, move to differen
exit stairway and call for help until rescued.

Able-bodied persons should assist in the evacuation of the disabled. Th:
assistance may be in the form of the following:

Be familiar with the disabled persons who are routinely in your area.
Inform hearing impaired/deaf persons that they should evacuate.

Assist visually impaired/blind persons to an exit stairway.

Assist persons in wheelchairs to a location close to an exit stairway.

In the extreme case where you must physically evacuate a disabled
person, you should ask that person how to safely carry/assist them.

SMOKE ALARMS SAVE LIVES

Smoke alarms save lives. Sixtye percent of home fire deaths happen in
homes with no smoke alarms at all or no smoke alarms that work. Wher
there is a fire, smoke spreads fast and you need smoke alarms to give \
time to get out.

According to fire safety studies commissioned by National Fire Protection
Association (NFPA)a 520 Hz squarewave signalis proven to be more
effective at awakening-ausk individuals than standard fire alarms,
which use a higiirequency 3100 Hz pure tone signal.
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So, when you change your clock back this fall, check your smoke
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alarms, and if necessary change the battery.

If someone in your home is deaf or hard of hearing, consider
installing an alarm that combines flashing lights, vibration and/or
sound. It should be a520 Hz squarewave signal alarm.

For more informationon Change Your Clock, C
T M, visit www.iafc.orgor www.energizer.com/learning/FireSafety.asp.

Smoke Detectors

Placement

For every residence facility (apartment, maisonettes or condominium),
there should be at least one smoke detector located on every floor
between each sleeping area and the living areas.

T Itis preferable that older adults should have interconnected alarms, or
the very least stand alone alarfa2(q Hz squarewave signal) in their
bedrooms.

T Encourage interconnected alarms. Interconnected alarms that include
an alarm ireach bedroom will mean that the voluatahe pillow is
likely to be above 85 dBA. When one sounds, they all sound.

T An ionization smoke alarm is generally more responsive to flaming fires
and a photoelectric smoke alarm is generally more responsive to
smoldering fires. For the best protection, both types of alarms or a
combination alarm (photoelectric and ionization) should be installed in
homes.

T Smoke rises; install smoke alarms following manufacturer's instructions
high on a wall or on a ceiling. Save manufacturer's instructions for
testing and maintenance.

T In aroom with a pitched ceiling, a smoke detector should be mounted a
or near the ceilingds highest pc

T Smoke detectors should be located away from air vents or registers; hig

alrfl ow, bat hr oom, ki tchens or i

Smoke detectors should never be painted.

T Replace smoke detector batteries twice a year (when you change your
clocks) or according to the mant
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T Never disconnect a good smoke detector battery to use for another
purpose. If a smoke detector is being activated without the presence of
smoke or a fire, either the detector is dirty and should be cleaned or it is
In a poor location and is detecting things like steam from a shower or
perhaps small particles from cooking.

The right way to install smoke alarms:

T Install a smoke alarm on every level of your home.

T Make sure that there is an alarm outside every separate sleeping area.

T Local codes may require a smoke alarm inside every sleeping area.

T Alarms that are hard-wired should have battery backups in case of a

power outage.

If someone in your home is deaf or hard of hearing, consider

installing an alarm that combines flashing lights, vibration and/

or sound. There are also companies that connect directly to the

fire department.

T For assistance or additional details on smoke alarms, contact Laguna
Woods Village Property Servicess7-46000r a qualified electrician.

T Test Your Smoke Alarms Monthly

TReplace the batteries twice a Yy:¢
recommendation.

T Chirping indicates a weak battery.

T Never "borrow" a battery from a smoke alarm.

T Consider installing "longdife" (10-year) batterie®*

False Alarms

=

If your smoke alarm is sounding "nuisance alarms," try relocating it
farther from kitchens or bathrooms, where cooking fumes and steam car
cause the alarm to sound.

T Consider photoelectric (PE) sensors near kitchens and bathrooms.
T Regularly vacuum or dust your smoke alarms.
T Replace smoke alarms every 10 years.

Practice

Hold a drill at night to make sure that sleeping family members

awaken at the sound of the alarm
Pager



Special Smoke Alarms for the Hearing Impaired

If someone in your home is deaf or hard of hearing, consider
installing an alarm that combines flashing lights, vibration and/or
sound. Make sure that they have20 Hz squarewave signal

Search words: 520 Hz squaiwave signal

For More Information

T www.ocfa.org www.recalls.gov
T www.nfpa.org WWW.CPSC.goV
T www.iafc.org www.energizer.com/learning/FireSafety.asp

CANDLES

The United States Fire Administration (USFA) currently estimates tha
candles are responsible for approximately 9,400 residential structure
fires each year and cause 950 civilian injuries, 90 fatalities, and $120.5
million in property losses.

The USFAOGs National Fire |l ncide
National Fire Protection Agency, suggest that candle fire incidents occu
most often in the bedroom (44.5%); followed by the living room, family
room or den (18.6%); the bathroom (11.4%), and the kitchen (7.2%).
Most candle fire incidents are found to be due to consumer inattention t
basic fire safety or to the misuse of candles.

Nearly 40 percent of residential candle fires reportedly occurred
because candles were unattended, abandoned or inadequately
controlled. In addition, nearly 20 percent occurred because a
combustible item was placed too close to the candle.

The leading causes for residential candle fire incidents were reported
follows:

Candle unattended 19.30%
Too close to combustibles 19.10%
Candle misuse (unspecified) 11.40%
Inadequate control of flame 10.20%
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Child playing 8.70%
Abandoned material 7.40%
Falling asleep 4.50%

Candle Industry Statistics:

Retail sales of candles are growing each year. The National Candle

Association estimates that sales exceeded $2.3 billion in 2000. Nearly 2,00C
varieties of candles are on the market, ranging from those used for religious
purposes, home décor and those used for holiday decorations.

Candle Safety Tips:

l
T
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Extinguish all candles when leaving the room or going to sleep.

Keep candles away from items that can catch fire (e.g. clothing, books,
paper, curtains, Christmas trees, flammable decorations).

Use candleholders that are sturdy, won't tip over easily, are made from :
material that can't burn and are large enough to collect dripping wax.
Don't place lit candles in windows, where blinds and curtains can
close over them.

Place candleholders on a sturdy, uncluttered surface and do not use
candles in places where they could be knocked over by children or
pets.

Keep candles and all open flames away from flammable liquids.

Keep candle wicks trimmed to omiarter inch and extinguish taper
and pillar candles when they get to within two inches of the holder ot
decorative material. Votives and containers should be extinguished
before the last halinch of wax starts to melt.

Avoid candles with combustible items embedded in them.

Keep candles up high out of reach of children.

Never leave a child unattended in a room with a candle. Avoid using
candles in bedrooms and sleeping areas.

Store candles, matches and lighters up high and out children's sight anc
reach, preferably in a locked cabinet.

During Power Outages:

T
l

Use a flashlight instead of a candle whenever possible.
Avoid carrying a lit candle. Don't use a lit candle when searching for

items in a confined space.
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T Never use a candle for a light when checking pilot lights or fueling
equipment such as a kerosene heater or lantern. The flame may igni
the fumes.

Cooking Fires

Nearly nine out of ten fire deaths occur at home. Adults over age 65 a
at greatest risk of dying in a home fire, followed by children age four and
under. Home fires are more likely to occur during the winter months,
especially January.

So why do cooking fires happen?
cooking food unattended. Often the fire starts within the first 15 minutes
of cooking, showing that there is no safe period of time to leave cooking
unattended.

Kitchen Fire Safety

Sixty-five percent of all residential fires are related to the kitchen.

Keep combustibles potholders, pizza boxes, plastic utensils, towels, etc.
away from hot surfaces.

Turn off all heatgenerating appliances when not in use.

Pot handles should not extend out from a kitchen stove or range.
Dondét | eave spoons or other wut el
Keep curtains and towel racks away from a stove or range.

Keep sturdy oven mitts or potholders near the cooking area.

Use only microwaveafe utensils in microwave ovens. Do not use metal
or plastic products.

The storage area above a stove or range should not contain any
flammable or combustible items.

T For stove or range, the exhaust fan should be on while cooking.

Clean vent filters regularly.

T It may be dangerous to attempt to put out a grease fire with an
extinguisher. An extinguishing agent released under pressure can spree
grease fire in a frying pan rather than put it out. Smother a grease fire b
sliding a lid (or larger pot) over the pan or by spreading baking soda ove
the fire.

=4 =4 =4 =4 =4 =4 =4
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Never use water, flour or baking powder to attempt to extinguish cookint
fires. These may cause the fire to get larger or create an explosion.
When cooking, wear appropriate clothing, such as short osftiting
sleeves and tigHitting shirts, robes, gowns, etc.

Check for and clean up accumulated grease from the stove, oven or
exhaust fan regularly. Cooking grease and oil ignite easily and burn
rapidly.

Never leave a stove or range unattended when cooking,
especially when the burner is turned to a high setting.

If you have to leave the room to accept a telephone call, turn
the stove or range burners off the call may take longer than

you anticipated.
Keep an ABGtype fire extinguisher in or very near to the kitchen.

Did You Know:

l

T

=

Cooking fires are declining more slowly than home fires overall
Approximately 30% of home fires start in the kitchen

Since the year 2000, there have been more than 267 fires in OCFA
jurisdiction in which kitchen/cooking equipment was involved in the
fires ignition

Ranges were involved in approximately 113 of these fires

Ovens were involved in about 35 of these fires

Accidentally turning on/off cooking equipment and the heat source being
too close to combustibles are also frequently cited reasons for kitchen
fires

Unattended cooking is one of the leading
causes of household fires and fire injuries In
Laguna Woods Village

How to Prevent Cooking Fires

T
l
l
T

Never leave cooking unattended

Do not use a stove or oven to heat a house

Keep combustibles away from cooking surface

Keep cooking surface clean and free from grease build up
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T Wear short, close fitting, tightly rolled sleeves when cooking
T Make sure all small appliances are turned off prior to sleeping or leaving
home

What to do In Case of a Cooking Fire

T Keep Calm!
T Turn off the stove, oven, microwave or other equipment involved in the
fire. Then Call 911.

In case of a stove fire:

T Turn off the stove, carefully slide lid onto pan.
T Do not remove any pan lid until it is completely cool

In case of oven fire:
T Turn off and do not open the oven door
In case of microwave fire:

T Do not open the door, unplug the microwave
T Baking soda can be used to smother a fire
T Never use flour to smother a fire

Call 911!

Fire Extinguishers

T There should be at least one fire extinguisher in the cooking area or
kitchen.

T Adry chemical fire extinguisher is generally preferred for use in
residence facilities. Dry chemi
suitable for fighting almost any type of residential fire. They are red in
color and have a gauge. They range in size from 2.5 Ibs. to 20 Ibs. Dry
chemical extinguishers put out a fire by coating the fuel with a thin layer
of dust, separating the fuel from oxygen in the air.

T Unless you have absolutely no other chailmenot attempt to
extinguisha fire with a portable fire extinguisher if any of the following
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conditions exists:
T The fire is spreading rapidly.
fTYou canodét do so with your back
T The fire might block your means of escape.
T You might inhale toxic smoke.
T Your instincts tell you not to do so.
T Rechargeable fire extinguishers must be serviced after every use.

Portable Heaters &
Space Heaters

The National Fire Protection Association (NFPA) reports that two out
of three home heating fires and associated deaths and injuries in 2005
involved portable and fixed space heaters. This includes fireplaces,
chimneys and chimney connectors.

Most homeheating fires involve portable heaters and space
heaters. Here are a few tips to keep your home safe.

T Shop for safetyi Buy heaters that have the label of an independent
testing lab. Look for heaters with automatic sbifitsafety features.

T Maintain your heating equipmenti Have wood burning stoves
inspected and cleaned regularly. Have all heating equipment inspected
local building officials.

T Give space heaters spadeKeep all combustible materials away from
portable heaters and place heaters at least three feet away from walls a
furniture.

T Space heater should be kept at least three (3) feet away from any
combustible material (upholstered furniture, curtains, clothing etc.)

T Nothing should ever be placed on top of or touching a space heater.

1 If used, space heaters should always be plugged into a wall receptacle,
never into extension cords.

T If use, space heaters should be located in plain sight and clearly visible.

T Space heaters should be located in plain sight and clearly visible.

T Space heaters should always be turned off and unplugged when not in
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use.
Space heaters should always be positioned on a solid floor and not on t
of a cabinet, furniture, table etc.

Space heaters should not be used to dry wearing apparel, towels, shoe:
etc.

Fireplaces

While a roaring fire in the fireplace can be cozy, it can also be dangerous if safe

precautions are not taken. Here are some tips for fireplace safety:

T

l

Some fireplaces are designed to burn only natural gas logs. Do not burr
wood or other combustible materials in these fireplaces.

Have your chimney inspected and cleaned by a professional at least
once a year. Always open the chimney flue or damper to allow smoke
to get out before lighting a fire.

Make sure your chimney has a spark arrestor with 1/2 inch mesh. Neve
burn trash or paper in a fireplace, as it can float up a chimney and onto
your roof or into your yard.

Use a glass or metal screen in front of the fireplace opening to prevent
embers or sparks from popping out onto combustible items.

Remove ashes in a metal container and never store them inside your
home. Ashes can retain heat for up to 48 hours. Be sure to soak ashes
thoroughly to cool before disposing of them.

Carbon Monoxide gases can be emitted from a smoldering fire. Be sure
fires are fully extinguished before going to bed.

Consult with the manufacturer, a licensed contractor, or your local
building official before modifying your fireplace in any way.

Never heat your housausing the kitchen stove or a portable barbecue or
hibachi.

Fuses and Circuit Breakers

If a fuse blows, don't just replace it. Find out what caused the circuit to

overload and correct the problem.

Never replace a fuse with one that exceeds the amperage rating for a

given circuit.

Never replace a fuse with a penny or any other material that conducts
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electricity.
Determine the cause of an overload before resetting a circuit breaker.

Electrical Outlets

Have a professional electrician replace old or damaged outlets with
modern, threavired, polarized receptacles. For assistance or additional
details contact Laguna Woods Village Property ServicB9a4600 .
Proper grounding is essential to prevent fire and shock hazards.

Plugs should match outlets. Thig®nged plugs require threared

outlets or a properly grounded adapter. Polarized plugs, with one prong
wider than another, require polarized outlets.

Never alter the wide prong of a polarized plug to make it fit into an old
outlet. Have the outlet replaced and properly grounded.

Protect children from electrical shock by installing plastic safety inserts
in unused outlets.

Use of Extension Cords and
Power Strips/Surge Protectors

Extension cords

l

T

T

l

T

Extension cords should only be used to provide temporary power and
should not be used in place of permanent wiring.

Extension cords should be used to lengthen an appliance cord, not
multiply the number of outlets available.

When used, the diameter of an extension cord should be as large as (ot
larger than) the appliance cord.

All extension cords must be approved by a national testing agency, sucl
as Underwriteros Laboratory or |
Extension cords should be no longer than six (6) foot in length for
interior use and no longer than 100 foot in length for exterior use.

Use polarized extension cords only (one of the prongs is wider than the
other, preventing the plug from being inserted incorrectly).

Never use extension -clhaidsi mgo) ac
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one into another.

T Old, cracked or frayed extension cords should be discarded. They can

become a fire hazard.

Extension cords should never be run under carpets or rugs.

T When disconnecting extension cords, pull the plug rather than the cord
itself.

T Use only 3wire extension cords for appliances witpi®ng plugs.
Never remove the third round ordhaped prong safety feature (ground
prong) designed to reduce the risk of shock or electrocution.

q Stretch out an extension cord. Using it while it is coiled or looped can
generate excessive heat.

T Do not attach extension cords to building surfaces using staples ar nails
this can damage the cord and create a shock or fire hazard.

Power strips/surge protectors

TMust Dbe approved by a national 1
Laboratory or Factory Manual.

T Multiple-outlet power strip/surge protectors should only be used to
provide overfcurrent or transient voltage surge protection for electrically
sensitive devices such as computers, printers, fax machines, etc.

T They should not be used to extend the number or reach of outlets. Do n
plug a power strip/surge protector into an existing power strip/surge
protector (piggybacking).

1 Do not plug more than one power strip/surge protector into a dual
electrical outlet.

T Use only power strips/surge protectors than have aibuieaker.

Smoking of Tobacco Products

Nationwide, the number one cause of fatal fires in residences is
smoking.
T Never smoke in bed.
T Keep lighter and matches out of sight and out of reach of children. Neve
allow a child to play with either of them.
T If smoking is permitted, have large, heavy ashtrays located in various

=
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locations.

Always check to see that cigarettes are extinguished before emptying
ashtrays. Stubs still burning can ignite trash.

Do not place or leave ashtrays on the arms of chairs where they can be
knocked off.

After a party or social gathering, check thoroughly for ashes or
unextinguished cigarettes that may have fallen behind or between
cushions and under furniture.

Flammable Materials

Never spray aerosols (perfume, hair spray) while smoking, or near a
space heater, range or other ignition source.

Frozen Water Pipes

Never attempt to thaw out frozen water pipes with a blowtorch or other
open flames. Use hot water or a UL labeled device for thawing.

Power Qutages

Be Prepared When the Lights Go Out

l

T
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Prepare for the worst. Have enough food, water, flashlights and other
necessities to last 72 hours. Have fresh batteries.

Unplug all appliances and electronics, even if they are plugged into a
surge protector, during an outage to prevent damage from a power surg
Leave one light on so you'll know when power returns.

Stay home if possible. If you have to drive, remember to stop at every
four-way intersection because traffic signals will be out.

Have a plan to reunite with family. Know your family members'
schedules.

Have a telephone that does not require electricity.

Have candles and matches handy. (Keep out of a child's reach.)
Fireplace should be ready to use. Don't burn wood that has paint or stai
or is chemically treated.

Have extra blankets on hand. Do not use barbecue grills or hibachis
indoors. Fire and carbon monoxide poisoning could result.
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T Run generators only outside.

T Use only fresh gasoline for a generator. Old gasoline won't ignite well.

T Familiarize yourself with your main electrical panel. You may have to
trip a reset switch in an outlet or circuit breaker.

T Settings on microwaves, ovens, digital clocks, VCRs, programmable
thermostats and some burgddarm systems may have to be reset.

T Get a fresh battery for your alarm system backup.

T Always unplug old, small appliances when leaving home.

T Avoid opening refrigerator. It generally takes about six hours for a closec
refrigerator to get above 40 degrees.

T Buy appliance thermometers to check temperatures. Refrigerators shou
be at 40 degrees or colder. Freezers should be at zero degrees or colde

1 Generally, fooeborne bacteria can multiply in perishable foods left at
temperatures above 40 degrees for more than two hours.

T To make refrigerators colder, freeze a jug of water and place it in
refrigerator.

T Keep an ice chest with drinks and snacks ready for children so they wor

open refrigerator.

Generally, it takes about 17 hours for food to thaw in a closed freezer.

T To keep food colder in freezer, group it together.

Wildfires

The wildfire problem in Orange County exceeds what can be
managed by the OCFA alone. The Fire Safe Council, OCFA,
U.S. Forest Service, Orange County Sheriff, Red Cross, and
school districts have developed emergency plans to combat
threats posed by wildfire

Before the Fire

=

Make a Kit
T Keep some old shoes and flashlights handy for a night evacuation.
TKeep the six AP0OsO ready, in casc

T People and pets
T Papers, phone numbers and important documents
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T Prescriptions, pills and eyeglasses

T Pictures and irreplaceable memorabilia

T Personal computer (information on hard drives and disks)

T9TAaPl astico (credit cards and casl

Make a Plan

TKeep your car o6s fuel tank full
T Have a family emergency plan andumfication plan.

When Wildfire Approaches

Stay informed through television, radio and local agencies.

Evacuate if directed by authorities, or if fire is headed toward your home
Close heavy draperies; but remove lightweight curtains.

Leave lights on in the house to mark your home for emergency
responders.

Turn off propane gas supply at the tank.

Evacuateusingpredent i fi ed road fescape
Watch for downed power linéstreat all wires as energized and lethal.

If you can see the fire clog®y, it may be too late to travel: seek shelter
in your house or in a wide, clear, safe area.

1 Develop an emergency plan for baby sitters and other care providers.

What should | do with my animals?
1 Take small animals with you if you can.
For More Information

= =4 =4 =4
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www.firesafecouncil.org www.firewise.org
www.ready.gov www.fs.fed.us/r5/cleveland
www.fire.ca.gov www.edis.ca.gov
www.usfa.dhs.gov www.nfpa.org
www.saddlebackcanyonriders.com / evacuationinfo.htmi
www.wrh.noaa.gov/sgx www.ocsd.org

www.chp.ca.gov
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Insured/Not Insured

If you are insured

After a fire, contact your insurance company or agent as soon as
possible. If you are renting or leasing the property, contact the building
owner or manager. The insurance adjuster may be able to assist in maki
immediate repairs or help secure your home. If you are unable to contac
your agent and professional assistance is needed for boarding up your
home, contact a general contractor or a fire damage restoration firm.
(Refer to a phone directory under Contract@eneral or Fire & Water
Damage Restoration.)

Fire report

Your insurance company may require a copy of the fire report. To
obtain a copy, contact the Clerk of the Orange County Fire Authority at
714573-6040. Reports are usually available from the Clerk's Office
within two weeks. For directions to the OCFA headquarters in Irvine, call
7145736000 or visit our Web site at www.ocfa.org.

If you are not insured

If your property is not insured, or if your insurance will not cover all
the losses, contact your family lawyer or tax advisor for direction. You
may be eligible for casualty loss, check Publication 547, "Tax
Information on Disasters, Casualty Losses and Thefts," available from
your local Internal Revenue Service office.

The American Red Cross

The American Red Cross is available to assist families who have beer
displaced from their homes due to any type of disaster. The service is
available around the clock and can provide food, clothing and-trort
shelter. Contact the American Red Cross for more details.

Additional Living Expense or Loss of Use
T Covers reasonable & necessary increaskging expenses for food
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and lodging tanaintain your normal standard of livingybu need
to move out of your manor durimgpairs after a covered loss.

T Covers lost rental income if you rent out yougnor. This should equal
12 - 24 months rent.

T Monthly assessments mustll be paid during this time.

Loss Assessment Coverage

T Covers special assessments made by the Mutual as a result of a covere
loss.

1 Aseparate Earthquake policy is required to cover special assessments
due to earthquakes .

ASK Your Insurance Agent

Home Fire Safety for
Senior Citizens

Seniors experience a myriad of physical and cognitive changes that
place them at a heightened risk of fire injury. Sensory impairments are a
common complication of aging. The elderly tend to experience
diminished visual acuity, depth perception, hearing, and sense of smell,
well as deficits in mobility and balance. Any one of these deficiencies ca
make an individual more vulnerable to the dangers of fires and burns.

Fire Safety Tips for all impairments:

Before the fire

T ldentify the nearest fire exit and establish a meeting place.

T Install smoke alarms

T In an apartment, live near an exit.

T Plan andoracticeescape plans; share your plan with family, friends or
neighbors.

T Seek help from the fire department to learn how to prevent finesne
safety survey

During the fire
T Get out and stay out
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T Test doors before opening them

Stay low and go.

T If it is impossiblefor you to stay low to the ground, cover your mouth
and nose and safexit the room as quickly as possible. Covering your
mouth and nose protects you from breathing in dangerous fumes.
Know how to stop, drop and roll if your clothes catch on fire.

If you own a cell phone, keep it with you at all times. Keeping it next to
your bed at night, or even in the bathroom while you are taking a shower
gives you a constant means of communication, even if you are trapped in
a room and unable to reach a house phone.

After The Fire
¢ Contact your Insurance Agedee Insurance on pages-20

Search words: disability evacuation
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Philips Lifeline for living with limited mobility and other
physical challenges See page 27

A selection of specially designedsistive devicegives individuals
with neuromuscular disabilities and disorders (such as paralysis,
Parkinson's, MS, Cerebral Palsy, and ALS) the ability to call upon
Lifeline for help.

These devices, offered as an alternative td’irsonal Help Button
can also be used to answer incoming calls by activating Lifehe@iste
answeringfeature and speakerphone. Lifeline offers the added security
and protection of amoke detectorthat can automatically send an
emergency signal to the Lifeline Response Center so that the Fire
Department is quickly dispatched.

Phillips LifeLine Medic Alert System
Heidi M. Lopez 2736465 or 8068186150

Other Special Resources include: See page 27

Hearing Pro  Lorraine Fanizza (714) 6690401
www.hearpros.com/
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Fire Safety for the Deaf and
Hard of Hearing

There are 28 million deaf and hard of hearing Americans who are unable to rel
on the lifesaving warning sound of a working smoke alarm to alert them offfire.
IS crucial that this audience is aware of the availability of flashing or
vibrating smoke alarms, and the importance of proper escape

planning. The United States Fire Administration (USFA), a directorate of the
Federal Emergency Management Agency (FEMA), encourages the hearing
impaired population to practice the following precautionary steps.

Why are Deaf and Hard of Hearing Persons at Risk?

1 Decreased hearing may limit a person's ability to take quick action and
escape during a fire emergency.

T Depending on physical limitations, many of the actions an individual car
take to protect themselves from the dangers of fire may require help froi
caretaker, neighbor, or outside source.

Install and Maintain Smoke Alarms

1 Deaf and hard of hearing persons cannot rely on the traditional audible
smoke alarm, but can rely on visual alarms equipped with strobe lights.

T Contact your local fire department for information about obtaining a
flashing or vibrating smoke alarm.

T Install a flashing or vibrating smoke alarm on every level of your home.
Test all smoke alarms monthly and change the batteries at least once a
year. Your chances of surviving a home fire are far greater if you have tf
initial warning from a smoke alarm.

T Keep a communications device nearby. If you use a TTY/TTD device,
place it close to the bed so that communication with emergency
personnel is possible should a fire or smoke trap you in your room.

Don't Isolate Yourself
T Be sure to inform family members, the building manager, or a neighbor

of your fire safety plan and practice it with them.
T Contact your local fire department on a v@nergency telephone
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number (use appropriate TTY devices if necessary) and explain your
special needs. Your local fire department will be able to help you with
your escape plan and may also be able to perform a home inspection, &
well as offer suggestions about smoke alarm placement.

T Ask emergency providers to keep your special needs information on file

Plan Your Escape

T Practice escape plans every month.

T Practice escaping from every room in the home. The best plans have tw
ways to get out of each room.

T Make sure that windows are not stuck, screens can be taken out quickly
and that security bars can be properly opened.

In Case of Fire

T When a fire occurs, do not waste any time saving property.

T If you must escape through smoke, remember to crawl low, under the
smoke and keep your mouth covered.

T Never open doors that are hot to the touch.

T Designate a meeting place outside the building and take attendance.

T Once out, stay out! Remember to escape first, then notify the fire
department using the 911 system or proper local emergency number in
your area.

Know Your Abilities

Remember, fire safety is your

Fire Stops With You!

After The Fire
T Contact your Insurance Agelee Insurance on pages-20

Search words: 520 Hz squaravave signal
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Fire Safety for
Visual Impairments -

Sight is the primary sense of processing information contained in the
environment.

Loss of this sense may predispose an individual to ignite a fire
accidentally or sustain an injury from an already lit fire.

A blind or visually I mpaired pert
will be the smell of smoke and accompanying sense of heat emanating
from the fire.

Unable to see exactly where the fire has originated, they are less likely 1
be able to extinguish even a small fire.

Flames that otherwise would be easily extinguished can quickly become
a serious threat.

Also dangerous is the impact that the loss of sight has on the ability to
escape a fire.

Relying heavily on auditory clues, this individual must be able to react
and respond to a sounding smoke alarm.

If the individual has planned and practiced two escape routes from eact
room in the home, the chances of surviving a fire are improved.
Complications arise; if a person is in a foreign environment, such as a
hotel, hospital, or new nursing facility. Inability to locate an escape route
can waste the few precious minutes before smoke and toxic fumes will
overcome an individual.

Buy alarms that can be tested by using a flashlight or television remote.
Count the number of rooms to the nearest exit if you are staying in
an unfamiliar place.

After The Fire
! Contact your Insurance Agedee Insurance on pages-20

Search Words: vision impaired evacuation
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Fire Safety for the
Mobility Impaired

Individuals with mobility impairments have unique needs and

capabilities that potentially put them at a greater risk for fire injuries.
These I mpairments may restrict t
when faced with a small fire or to escape a larger fire. For these
individuals, support from family, friends or neighbors becomes a big part
of their safety.

T

T
T

T

Fire prevention practices need to have a vital role in the home. There ar
also many available devices such as grab barssliprugs and special
lighting that play a role increasing safety.

Not all residents that have hearing, visual or mobility impairments have
the ability to prevent the serious risks they face with fire. It takes a carini
community of neighbors, friends and family to make a difference in the
lives of these individuals.

Assure that you have a weléfined escape plan.

Make sure that people who are confined to a wheelchair have immediat
access to their wheelchair when an emergency occurs.

Call your local police department to make sure the person's special nee
are in the 91-1 dispatch system.

Wheelchair Evacuation Chairs

Evacuate individuals quickly, safely, and easily from multiple level buildings

with Ferno'sEZ Glide® Evacuation Chair. The EZ Glide® Track System carries
the weight down stairs, allowing one person to evacuate individuals up to 200Ibs,
and two people to evacuate individuals up to 500Ibs.

After The Fire

! Contact your Insurance Agedee Insurance on pages-20

Some Manufacturers of Evacuation & Stair Assist Chairs

T Evac + Chair Ferno Disaster Chair

1 Garaventa Evacllirac Junkin JSA 800

T Life Slider Life Slider Paraid Emergency Descent Chair
T Spencer 406 Stryker Medical Evacuation Chair
T Tgr Explorer Search Words: wheelchair evacuation
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The Ultimate in  Wireless Alerting Systems
Alertmaster 6000 by Ameriphone

ASK for Hearpros CCA Price!
ok AM6000

Will you hear Emergency Personnel or
friends or neighbors knock on your door or
hear your telephone?

Will you hear your smoke alarm even if
you're asleep?

NOW YOU WILL! WIRELESSLY!
Choose to flash your own lamp and/or use
the Powerful Bed Shaker.

Visit: www.hearpros.com

or call: 714 669-0401

Helpingyoulive ... ... ..cooouoe , CallHeidi M. Lopez

3 | FreeInstallati
independently | 7T 0 S

° and safely CE S AT e SR
~

*Laguna Woods Residents 1-800-81_8-619_0
at home Code HW671 or 949-273-6465

i Director of Client Services

Personal Help Button

Benefits of a LIFELINE SA400
Smoke Detector: A wireless
transmitter notifies the response
center when smoke is detected. The
. battery condition is checked every 9
.| seconds. In case of power
" | interruption, the Lifeline supervision

-ready models continuously

recharge.

" | (I B L*)))I The Smoke Detector is an added
benefit to LIFELINE's medial alert
button. Lifeline helped over six
million individuals in North America
preserve their independence in the
comfort of their homes.

Lifeline of Southern California

FageZr
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